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Evnuepwtikn EmiotoAn No 117/2022

A@opd: HAektpoviKn afloAdynon Twv eTAlpElwY £MiyElag eEUTTNPETNONG TOU

A.A.A. A.E. «<EAeuB€plog BeviZéNog» yia to £tog 2022

Ayanntoi ouvadeAgpol,

2ag mapabEToupe PAvVUPA €K PEPOUC TNG appodiag A/vong tou A.A.A. AE, To omoio agopd
oTNV NAEKTPOVIKN afloAdynon Twv E£TAIPEIWV EMiyEIAg €EUTTNPETNONG TOU AEPOSPOHioU
yla to €tog 2022.

H Owdikacia eivat moAU amAnl Kat eAdxiota xpovoBopa Kal B£wpoUPE ONPAvVTIKA TV

avtamokplon amo TG ETAIPEIEG TOU KAAOOU TTOU XPNOILOTIOIOUV TIG OXETIKEG UTINPEGCIEG.

QUOTE
« Dear Cargo Partners,
Kindly find the online ‘Forwarders’ Questionnaire’ on the following link:

https://forms.gle/ue14v7kJ8wR7GJU56 for your evaluation of the cargo services provided

by the 3rd party cargo handlers (Goldair Handling/ Skyserv Handling Services) at Athens
International Airport (AlIA) for the year 2022. Additionally, following the same link you can

submit one more questionnaire for DHL Express, following the request from fellow
forwarders.

Please be so kind to submit more than one questionnaire if you use the services of both
cargo handlers. These questionnaires form part of the Cargo Key Performance Index, the
overall qualitative & quantitative evaluation tool of the cargo services provided at AlA,
which is used to provide feedback to the cargo handlers with the objective of further

improving the cargo services offered at AlA.
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It is clarified that the individual information provided will remain confidential and only
the overall results will be discussed with each cargo handler separately.

We thank you in advance for your cooperation and look forward to receiving your input at
your earliest convenience.

Best regards,

Panagiotis Zagkas, Cargo Specialist - Ground Handling & Cargo Development Department
Athens International Airport S.A.

Mob: 697 208 9977, Tel: +30 210 35 36477, Fax:+30 210 35 32933, Email: zagasp@aia.gr»
UNQUOTE

Me xaipetiopoug

EppavounA Bitoapdg NikdAaog Apyupidng
Mpoedpog A.X. Fevikog Mpappatéag A.X.
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